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Tahap 1 - Tahap 5 MQF
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Berkuat kuasa 1 Januari 2021 bagi semua permohonan
Akreditasi Sementara, Akreditasi Penuh dan Conversion.

Permohonan bagi Tahap 1-5 MQF masih boleh merujuk
COPTPA Edisi Pertama sehingga 31 Disember 2021.
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Tarkh 31 Disember 2020

KEPADA SEMUA PEMBERI PENDIDIKAN TINGGI (PPT)

TuanPuan

PEKELILING MQA BIL. 6/2020

PEMAKAIAN KOD AMALAN AKREDITASI PROGRAM TVET (CODE OF
PRACTICE FOR TVET PROGRAMME ACCREDITATION, COPTPA) EDISI KEDUA

Dengan hormatnya saya menujuk kepada perkara o atas

2 Saporti yang tuan/puan sedia maklum, Agensi Kelayakan Malaysia (Malaysian
Quaiifications Agency. MQA) tefah menerbiian dokumen Kod Amalan Akredtasi
Program TVET (Cede of Practica for TVET Programme Accreditation, COPTPA) yang
mana pamakaiannya felah dkuakuasskan melaki Pekeliing MQA BIl. 1072019
bertarikh 30 Ogos 2019,

3 COPTPA yang dbangunkan secara bersama okh MQA, Jabatan
Pembangunan Kemahiran (JPK) dan pakar TVET memberi penerangan berkaltan
sistem jaminan kugiti pendidikan tinggi TVET melalul proses akreditasi program bagi
kelayakan Siil Tahap 1 hingga Tahap 3, Diploma Tahap 4 dan Diploma Lanutan
Tahap 5 Kerangka Kelayakan Malaysa (Malaysan Qualifications Framework, MQF)
COPTPA telsh menjadi rujukan utama kepada Pemben Pendidikan Tinggi (PPT)
Penyedia TVET, Ahli Panel Penilal TVET (APV), pagawal MQA dan JPK, penggubal
dasar, badan profesional dan kin-lain pihak berkepentingan yang berkattan

4. Bermula Ogos 2018, MQA telah mengambil inssatif melaksanakan kajan
untuk menambah Standard TVET bagi kelayskan Sarjana Muda Tahap 6 MQF dalam
COPTPA, Berdasarkan input yang diterma daripada Panel Pembangunan Standard
TVET dan phak berkepentingan, COPTPA Edisi Kedua felah dbangunksn dengan
memasukkan Standard TVET bagi kelayakan Sarjana Muda Tahap 6 MQF. Selain
davi itu, kandungan sedia ada bag: kelayakan Sijil Tahap 1 hingga Tahap 3, Dplema
Tahap 4 dan Diploma Lanjutan Tahap & MQF telah turut dikemas kini




‘Inspiring Quality’

Updated Malaysian Qualifications
Framework, 2nd Edition

MO =

SECTOR ]
MQF LEVEL GRADUATING CREDIT LIFELONG LEARNING
ACADEMIC ] [ TVET*
No credit rating PhD by Research
8 80 Doctoral Degree by Coursework
& Mixed Mode
No credit rating Master’s Degree by Research
40 Master’'s Degree by Coursework
7 & Mixed Mode
30 Postgraduate Diploma
20 Postgraduate Certificate
Accreditation of Prior
120 Bachelor’s Degree Bachelor’'s Degree Experiential Learning
(APEL)
6 64 ** Graduate Diploma Graduate Diploma
34 Graduate Certificate Graduate Certificate
5 40 Advanced Diploma Advanced Diploma
4 90 Diploma Diploma
3 60 Certificate Certificate
2 30 Certificate Certificate
1 15 Certificate Certificate

* Technical and Vocational Education and Training

** Inclusive of 4 credits for U1 courses from general studies
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Objectives of Review

d To develop and introduce TVET standards for Level 6

MQF (Graduate Certificate/Diploma & Bachelor’s
Degree).

d To improve existing TVET standards for Level 1 to 5
MQF (Certificate to Advanced Diploma).

The review primarily focused on Section 2: TVET
Standards: Technical And Vocational

Education and Training (TVET) Criteria and
Standards for Programme Accreditation.
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(GRADUATE CERTIFICATE/DIPLOMA &
BACHELOR’S DEGREE)

Addition of specific requirements for TVET Level 6
standards.

Existing TVET standards are also extended to TVET Level 6.

IMPROVEMENTS FOR TVET STANDARD

LEVEL 1 TO 5 MQF (CERTIFICATE TO
ADVANCED DIPLOMA)

Rephrasing or “fine-tuning” of selected TVET
Standards for Level 1-5 MQF.
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TVET STANDARDS :
7 QA AREA sl |

PROGRAMME PROGRAMME
DEVELOPMENT &
MONITORING, DELIVERY
REVIEW &

CONTINUAL
QUALITY
IMPROVEMENT

AREA 6: AREA 2:

PROGRAMME ASSESSMENT OF
MANAGEMENT STUDENT LEARNING

AREA 3:

STUDENT
SELECTION &
SUPPORT SERVICES

AREA 5:

EDUCATIONAL
RESOURCES

AREA 4:
TEACHING STAFF
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COPTPA

2nd Ed:

SCOPE OF TVET PROGRAMME @

COPTPA LEVEL 1-5 (2019)

COPTPA LEVEL 1-6 (2020)

be based on recognised occupational/industry standards

contain 60% - 70% practical
component

contain 50% - 70% practical
component subject to level of
programme

emphasise on psychomotor
skills

emphasise on psychomotor and
work skills

include industrial exposure (Level 1-2, MQF)

include industrial training
component (Level 3-5, MQF)

include industrial training
component (Level 3-6, MQF)

include TVET project(s)

include  work-based or/and
industry-related project(s)
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STANDARDS AND PRACTICES

Standard 2.3.1:

The curriculum must fulfil the requirements of particular
occupational / industry standards and practices and where
applicable, professional and industry requirements as well as good
practices in the new, emerging field of technology.

Definition of Occupational/industry standards and practices:

Standards which are certified, recognised and endorsed by
MQA and DSD to be used as a benchmark in determining an
individual’s performance in a specific field/discipline. The Standards
underline the expectation of achievement and the amount of
knowledge and skills required to perform effectively as described by
the industry. The National Occupational Skills Standards (NOSS) is
one of the recognised Occupational/Industry Standards and
Practices. Performance that a person is expected to achieve in
his/her work and the knowledge and skills they need to perform
effectively as described by the industry.

8
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Programme Educational Objectives (PEOs)
&
Programme Learning Outcomes (PLOs)

Rephrased PEOs & PLOs for Level 1 — 5 MQF
&
New PEOs & PLOs for Level 6 MQF

Based on MQF 2n9 Edition

10
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MQF
Level

PEOs for TVET Level 1-6 MQF

Programme Objectives
(2019)

MO —

Agensi Kelayakan Malaysia
alaysian Qualifications Agency

Programme Educational Objectives (2020)

1 To provide Ilearners with Provide basic knowledge and skills to carry
simple basic knowledge and out highly routine task under direct
understanding, and basic supervision in the job area for work and/or
skills to carry out simple, study.
highly roult(lnef andk Develop teamwork and interpersonal
repetitive tas S_ or ~wor communication skills and be socially and
and/or study. (Basic 3Rs and . .

: ethically responsible.

literacy) ) . . .
Instil desire for lifelong learning and career
development.

2 To provide learners with Provide introductory knowledge and skills to

introductory knowledge,
basic skills and
competencies to progress in
their studies and/or work.

carry out routine and non-routine task under
close supervision in the job area for work
and/or study.

Develop teamwork and interpersonal
communication skills and be socially and
ethically responsible.

Instil desire for lifelong learning and career
development.

11
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Programme Objectives (2019)

To provide learners with
fundamental, theoretical
and/or technical/operational
knowledge, skills and attitudes as
well as entrepreneurial skills
for further study and/or work.

Agensi Kelayakan Malaysia
Malaysian Qualifications Agency

Programme Educational Objectives (2020)

Provide  specific range of technical
knowledge and skill to carry out varied
routine and non-routine task under

moderate supervision in the job area for work
and/or study.

Develop teamwork and interpersonal
communication skills and be socially and
ethically responsible.

Instil desire for lifelong learning and career
development.

To provide learners with broad
knowledge, technical and/or
non-technical skills relevant to
an area of study and/or work with
moderate autonomy and
responsibilities, with some level
of creativity and management
skills subject to broad guidance
and direction.

Able to use broad range of theoretical and
technical knowledge and skills to carry out
varied complex routine and non-routine task
with minimum supervision in the job area for
work and/or study.

Develop teamwork and interpersonal
communication skills and be socially and
ethically responsible.
Inculcate desire for

career development.

lifelong learning and

12
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Programme Objectives (2019)

To provide learners with
advanced knowledge as well
as cognitive, practical,
technical and/or professional
skills, with greater autonomy
and higher responsibilities in
managing one or more
specialised area of study or work.

MO —

Agensi Kelayakan Malaysia

Programme Educational Objectives (2020)

Provide significant depth of theoretical and
technical knowledge and skills to carry out
varied and unpredictable complex task with
moderate autonomy and responsibilities in
the job area for work and/or study.

Demonstrate effective organisational
communication skills and be socially and
ethically responsible.

Inculcate desire for lifelong Ilearning and
career development.

Provide advanced technical knowledge and
skills to carry out highly complex and
innovative task with higher degree of
autonomy and full responsibilities in the job
area for work and/or study.

Demonstrate effective organisational
communication skills and be socially and
ethically responsible.

Inspire lifelong
innovation and
development.

learning and
creativity in

encourage

career
13
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Programme Learning Outcomes
Level 1 to 6, MQF

14
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Standard 1.3.3 - Table 1: TVET Qualifications Profile

Minimum Student Learning
Time (Hours) Minimum Credits
(1 credit = 40

notional hours)

Normal

lificati L |
Qualification / Leve Duration

(inclusive of face-to-face,
non-face-to-face, self-
learning and assessment)

*

Certificate / 600 r
Level 1
Certificate / 1200 o A
Level 2
Certificate / 2400 0%+
Level 3
R RRE] 3600 gO* **
Level 4
Advanced Diploma o
Level E 1 1600 40 normal
Graduate Certificate / "’juratmn
Level 6 N 34 column
Graduate Diploma / 560 64 IS
Level 6 removed
Bachelor’s Degree / 4800 120
Level 6

15 credits may be completed during Certificate Level 1 in the same field;

30 credits may be completed during Certificate Level 1 and 2 in the same field or NOSS-based Prog starting with Level 2; and
%60 credits may be completed during Certificate Level 1, 2 and 3 in the same field or NOSS-based Prog starting with Level 3 .

k%
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Programme Design
Standard 1.3.3 - Table 2: Curriculum Structure
Qualification Curriculum Minimum
/ Level Structure Credits
Certificate / |1. Compulsory Modules 1 = Range of credits
Values + TVET Provider’s modules) minimum credits
2. Discipline C Modul 12 (13) o each
. Discipline Core Modules
(70% of which must be practical ::om::)onfe:;lt f:r =l
oriented including Industrial =E @ Q
Exposure)
Subtotal Credit 13
Minimum Total Graduating Credit* 15 = Minimum credit of
Certificate / |1. Compulsory Modules 2 Discipline Core
Level 2 (Core Abilities/ Social Skills and for Level 1 s
Values + TVET Provider’s modules) amended.
2. Discipline Core Modules 26

(70% of which must be practical
oriented including Industrial

Exposure) - . L
- +* The original minimum credit is
Subtotal Credit 28 indicated in bracket

Minimum Total Graduating Credit* 30 16
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Qualificatio Curriculum Minimum — :
n / Level Structure Credits * Minimum  credit
Certificate /|1. Compulsory Modules of compulsory

Level 3 (General course (MPU)/ Core Abilities/ 4 (6) modules fqr
Social Skills and Values + TVET Provider’s Level 3 & 4 s
modules) amended

2. Discipline Core Modules
(70% of which must be practical 39
oriented)
3. Industrial Training 6
(3 months)
Subtotal Credit 49
Minimum Total Graduating Credit* 60
Diploma / |1. Compulsory Modules * Minimum  credit
Level 4 (MPU/ Core Abilities/ Social Skills and 6 (9) of Discipline
Values + TVET Provider’s modules) Core &
2. Discipline Core Modules 65 (63 Ind_us_trial
(60% of which must be practical (63) Training for
oriented including Final project) Level 4 IS
3. Industrial Training 8 (12) amended
(4 months) % The original minimum credit
Subtotal Credit 79 is indicated in bracket
Minimum Total Graduating Credit* 90
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Agensi Kelayakan Malaysia
falaysian Qualifications Agency

Qualification Curriculum Minimum
/ Level Structure Credits
Advanced 1. Compulsory Modules = Minimum  credit
Diploma / (MPU/ Core Abilities/ Social 6 (8) of compulsory
Level 5 Skills and Values + TVET modules for
Provider’s modules) Level 5 15
amended

2. Discipline Core Modules
(60% of which must be practical 17

oriented including Final project) S VA aee
3. Industrial Training 8 (12) '?'i-aini:::-:;dusu;z:

CEontRs) Level 5 IS

Subtotal Credit 31 L

Minimum Total Graduating 40

Credit*

% The original minimum credit is

*To complete the minimum graduating credit requirement, the | . . .~

remaining credits can be from any of the categories above.
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Agensi Kelayakan Malaysia
Jaysian Qualifications Agency

GRADUATE GRADUATE BACHELOR'S
CURRICULUM COMPONENT CERTIFICATE / DIPLOMA / DEGREE / LEVEL 6
LEVEL 6 (MIN) LEVEL 6 (MIN) (MIN)

1. Compulsory Modules
(MPU/ Core Abilities/ Social 4 credits 4 credits 8 credits
Skills and Values + TVET

Provider’'s modules)

2. Discipline Core Modules

(50% of which must be 18 credits 48 credits 80 credits
practical oriented including

Final Project)

3. Industrial Training 6 credits 8 credits 12 credits
(3 months) (4 months) (6 months)
Sub Total Credit 28 60 100

*To complete the minimum graduating credit requirement,
the remaining credits can be from any of the categories
above

GRADUATING CREDIT 34 64 120

Standard 1.4.5: TVET providers must encourage innovation in
TVET delivery and assessment such as work-based learning,
problem-based learning, blended Ilearning, online learning,
apprenticeship, project work, and others.
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AREA 2: ASSESSMENT OF STUDENT LEARNING

Standard 2.1.3: Assessment methods to measure the practical skills
(psychomotor domain) need to be aligned with the competency level to
ensure the achievement of prescribed skills.

Standard 2.3.2: Some of the characteristics of competency-based
assessment are as follows:

> standards of job competency

> include criteria of good job

)assessment is individual; no comparison among candidates

>judgement on candidate competency

>’rool for orientation of subsequent learning

> basis for the certification of job competency

>includes Recognition of Prior Achievement (RPA)
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Agensi Kelayakan Malaysia

Standard 2.3.4 (v): TVET Providers must involve
industries in assessment process of key components of

the curriculum to ensure assessment is aligned with
industry requirements.

Standard 2.3.5 - Table 3: Suggested Assessment
Methods

Note: Industry assessors must fulfil a minimum of five

(5) years of accumulated related industrial experience
requirement.
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Agensi Kelayakan Malaysia

Type of Summative Focus of Assessment Suggested Suggested/
Assessment (% % Assessment Appropriate
MQF Level (%) (%) Methods Assessors
Continuous Final Theory Practical
Certificate / 70-100 0-30 10-30 70-90 e Observation e TVET
Level 1 & e Demonstration Providers
Level 2 e Presentation e Industry
e Practical e Professional
Certificate / 70-100 0-30 20-30 70-80 assessment bodies
Level 3 e Written tests e External
e Portfolio/ verifiers
logbook appointed by
Diploma & 50-100 0 -50 | 30-40 60-70 o Laboratory programme
Advanced reports owners/
Diploma / e Interview/Oral accreditation
Level 4 & test bodies
Level 5 e Project
Graduate
Certificate/ 50-100 0-50 | 30-50 50-70
Graduate
Diploma/Ba
chelor’s
Degree 23
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Agensi Kelayakan Malaysia

Principle of Tvet Student Articulation

Standard 3.1.1: The eligibility to enter the MQF Level 6 TVET
Bachelor’'s Degree programme is based on the suitability of the field of
the TVET programme at MQF Level 4 or MQF Level 5.

3.1.2: Students are advised to remain at the TVET route up to MQF
Level 4 or MQF Level 5 before pursuing their studies in the MQF Level 6
programme.

3.1.3: In principles, SPM or equivalent qualifications is not a
requirement for student who follow TVET route which is designed
without going through SPM or equivalent.

3.1.4: TVET Providers/HEPs are required to set the entry requirements
and conduct appropriate screening and guidance programmes based on
students' achievements, areas and programme designs to assist
students in completing their studies. The TVET providers is encouraged
to design an academic or TVET programme that provides a seamless
path for TVET graduates.
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Agensi Kelayakan Malaysia

3.1.5: Credit transfer and bridging programmes may be implem\én't'ed
by TVET Providers based on suitability.

3.1.6: TVET graduates may progress to suitable MQF Level 7 subject to

fulfilling the entry requirements as stated below:

= possess an MQF Level 6 Bachelor’s Degree; or

= possess the MQA Level 7 Accreditation of Prior Experiential Learning
(APEL) certification.

3.1.7: TVET graduates with an MQF Level 7 Masters qualification may
further their studies to the relevant MQF Level 8 Doctorate programme.

3.1.8: Students may proceed to any relevant TVET programme at any
level of qualification using the prior learning/achievement recognition
implemented by MQA and DSD.

3.1.9: The TVET Quality Assurance Joint Technical Committee (JTC)
will continuously monitor and revise the effectiveness of TVET
articulation implementation and ensure its relevancy and currency.

The JTC is responsible for ensuring the articulation principles are in line
with the current development of higher education within and outside
the country to stay relevant.
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3.1.10:The criteria and processes of student selection must be
transparent and objective.

3.1.11: Student enrolment must comply with/be related to the capacity
of the department/TVET Providers to effectively deliver the programme.
(This standard must be read together with the standards in ‘4.0
Teaching Staff’ and ‘5.0 Educational Resources’.)

3.1.12:There must be a clear policy and appropriate mechanisms for
appeal on student selection.

3.1.13:The department/TVET Providers must offer appropriate
developmental or remedial support to assist students who are in need.

3.1.14:The TVET Providers must ensure that the incoming transfer
students have the capacity to follow the programme successfully. To
address the competency gap, the TVET Providers may conduct entry
assessment or bridging programmes/intensive classes.
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Related Circular/Notification

Pekeliling MQA Bil. 9/2019 — Pelaksanaan Sistem Jaminan Kualiti
Tunggal TVET: Penambahbaikan Laluan Pendidikan Graduan TVET

Surat JPT (20 Nov 2019) - Pindaan Syarat Kelayakan Minimum DKM,
DLKM dan DVM Sebagai Syarat Kelayakan Masuk ke Program ljazah
Sarjana Muda di UA

Surat JPT (21 Apr 2020) - Kemasukan Pelajar Lulusan Diploma
Kemahiran Malaysia (DKM), Diploma Lanjutan Kemahiran Malaysia
(DLKM) dan Diploma Vokasional Malaysia (DVM) ke Peringkat
Sarjana Muda (Tahap 6 MQF) atau yang Setara dengannya di
Institusi Pendidikan Tinggi Swasta

Surat JPT (8 Jan 2021) - Kemasukan Pelajar Lulusan SKM (Tahap 3,
MQF) ke Peringkat Diploma (Tahap 4, MQF) atau yang Setara
dengannya di IPTS

28
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Standard 4.1.3 - Table 4: Qualification Requirements

Qualification

COPTPA (2019)

COPTPA (2020)

/MQF Level
Certificate/ |MQF Level 3 TVET |MQF Level 3 TVET Certificate in the relevant field;
TVET L1 Certificate in the relevant|OR
field; OR MQF Level 3 Certificate in the relevant field with 1
MQF Level 3 Certificate in|year of related industrial experience*; OR
the relevant field; OR MQF Level 4 TVET Diploma in the relevant field; OR
MQF Level 4 Diploma in the relevant field with 1
MQF Level 4 TVET Diploma | year of related industrial experience.
in the relevant field; OR AND TVET teaching competency.
Certificate/ |MQF Level 4 Diploma in the
TVET L2 relevant field. * If the MQF Level 3 Certificate (academic) has
— = an equally extensive hands-on approach as
AND certification of | that of a TVET programme, the 1 year related
[RRGING, PeRppatanCy. industrial experience can be exempted.
Certificate/ |MQF Level 4 TVET Diploma|MQF Level 4 TVET Diploma in the relevant field; OR
TVET L3 in the relevant field; OR MQF Level 4 Diploma in the relevant field with 1

MQF Level 4 Diploma in the
relevant field.

AND certification of

teaching competency.

Definition of Teaching Competency:
A recognition of one’s ability in performing/demonstrating required teaching skills for a subject matter.

year of related industrial experience.

AND TVET teaching competency.

Examples are Vocational Training Operation (VTO), Kursus Pegawai Latihan Vokasional, Sijil Latihan Mengajar

M 00 P

KOSAS ONC)
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Qualification
/MQF Level

COPTPA (2019)

M@ —

Agensi Kelayakan Malaysia
falaysian Qualifications Agency

COPTPA (2020)

Diploma/ MQF Level 5 TVET Advanced|MQF Level 5 TVET Advanced Diploma in the
TVET L4 Diploma in the relevant field; OR | relevant field; OR
MQF Level 5 Advanced Diploma in|MQF Level 5 Advanced Diploma in the
the relevant field; OR relevant field with 2 vyears of related
industrial experience; OR
MQF Level 6 TVET Bachelor’s Degree in
the relevant field; OR
Bachelor's Degree in the relevant| MQF Level 6 Bachelor’'s Degree in the
field with 1 vyear of related|relevant field with 1 year of related industrial
industrial experience. experience.
AND certification of teaching|AND TVET teaching competency.
competency.
Advanced MQF Level 5 TVET Advanced|MQF Level 5 TVET Advanced Diploma in the
Diploma/ Diploma in the relevant field; OR |relevant field with 1 years of related
TYETL S industrial experience; OR

MQF Level 5 Advanced Diploma in
the relevant field; OR

Bachelor’s Degree in the relevant

field with 2 vyears of related
industrial experience.
AND certification of teaching

competency.

MQF Level 5 Advanced Diploma in the
relevant field with 2 years of related
industrial experience; OR

MQF Level 6 TVET Bachelor’'s Degree in
the relevant field; OR

MQF Level 6 Bachelor’'s Degree
relevant field with 2 vyears of
industrial experience.

AND TVET teaching competency.

in the
related

31
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Qualifications of Teaching Staff

MQF Level
Graduate
Certificate /
Graduate
Diploma /
Bachelor’s
Degree /
TVET L6

For theoretical component:
MQF Level 7 Master’s Degree in the relevant field;
AND

For practical component:
MQF Level 6 TVET in the relevant field with 1 year
of related industrial experience; OR

MQF Level 6 in the relevant field with 2 years of
related industrial experience;

AND TVET teaching competency.
In fields where industrial competencies are

required, the academic staff should also have the
relevant competencies.

32
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4.1.5: Teaching staff/industry experts must have TVET teaching
competency verified by authority and recognised by MQA or DSD.

4.1.6: Teaching staff/industry experts who do not fulfil the
minimum/specified qualification but possess more than five (5)
years of accumulated related industrial experience may be
considered. However, TVET teaching competency is still a compulsory
requirement. TVET Providers may acknowledge and recognise the
candidate’s related experience, knowledge from previously enrolled
courses, peer review and others.

4.1.8: The maximum staff-student ratio for the TVET programme is
1:25. The appropriate staff-student ratio shall be applied for
particular learning activities and facilities; for instance,
workshop, studio work, laboratory, clinical. (To be read together
with relevant standards/guidelines.)

4.2.6: TVET Providers must require all the in-service teaching staff to
participate in staff industrial attachment for a cumulative period
of one month in every two years for them to keep abreast with the
industrial standard and work competency.



SURAT MAKLUMAN MQA BIL. 1/2021:
TEMPOH TRANSISI PEMATUHAN STAN

Area 4 * PPT dan Penyedia TVET perlu membuat pengambilan
TENAGA tenaga pengajar selaras dengan ketetapan minimum yang
PENGAJAR dinyatakan dari aspek kelayakan akademik, pengalaman

Ruj. Kami MQA 100-1/712 Jd3 (80)

industri dan kompetensi mengajar. T Iyt 20

KEPADA SEMUA PEMBERI PENDIDIKAN TINGGI (PPT)

TuanPuan,

* PPT dan Penyedia TVET perlu mewajibkan semua tenaga
pengajar dalam perkhidmatan untuk mengambil bahagian
dalam latihan sangkutan perindustrian untuk tempoh

kumulatif satu bulan dalam setiap dua tahun.

SURAT MAKLUMAN MQA BIL, 172021

PELAKSANAAN SISTEM JAMINAN KUALITI TUNGGAL TVET:
TEMPOH TRANSISI PEMATUHAN STANDARD TVET DALAM KOD AMALAN
AKREDITASI PROGRAM TVET (CODE OF PRACTICE FOR TVET PROGRAMME
ACCREDITATION, COPTPA)

ng MOA Bil. 102019
keian Kod Amalan
e Accreditatan

2 Seperti yang tuani
COPTPA adalah terpak
Wy "

PPT dan Penyedia TVET mesti menyediakan kemudahan

Area 6 fizikal dan sumber latihan yang mencukupi, relevan dan
SUMBER sesuai pada permulaan program untuk memastikan
PENDIDIKAN penyampaian yang efektif termasuk kemudahan untuk

program berasaskan praktikal dan bagi mereka yang
mempunyai keperluan khas.

* Pelaksanaan secara berperingkat * Pematuhan sepenuhnya ke atas Standard TVET
dalam tempoh 5 tahun. berkuat kuasa pada 2026.
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AREA 5: EDUCATIONAL RESOURCES

5.1.2: TVET Providers may contract up to 40% of the equipment and
facilities required in-house for the delivery and assessment of the
programme with suitable partners (This excludes facilities made
available by the industry partner to the students through
WBL/ apprenticeship/ industrial mode).

AREA 6: PROGRAMME MANAGEMENT

AREA /: PROGRAMME MONITORING,
REVIEW AND CONTINUAL QUALITY
IMPROVEMENT

Standards of these areas remain the same with
some minor editorial.
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DAFTAR OISP

standard/

amalan
pekerjaan
(termasuk
NOSS)

garis
panduan/
ketetapan

amalan
iIndustri

aaaaaaaaaaaaaaaaaaaaaa
M rsit C

Disenaraikan
dalam

DAFTAR
OISP

Pengesahan
JTC JK
Tunggal TVET

Daftar OISP berfungsi sebagai satu depositori dan ¢
portal rujukan senarai standard/amalan pekerjaan :
(termasuk  NOSS), garis panduan/ketetapan dan':
amalan industri yang mendapat pengesahan JIC::
Jaminan Kualiti Tunggal TVET. :
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KETUA PEGAWA! EKSEKUTIF
(Ve Executive Offcers
AGENS! KELAYAKAN MALAYSIA
{Mataysian Quoficaions Agency)
Mercu MO
No. 3330, julin Tebsabran 7, Cybes §

g heas Agx 63000 Cyberjaya
Tok 1833 BG83 3611 | Faba: +403 858 3200 Selangor Oarul Ebsan

Ruj Kami - MQA 100-17/2 0. 3 (12)

Tankh 10 Oges 2020

KEPADA SEMUA PEMBER| PENDIDIKAN TINGGI (PPT) PENYEDIA
TECHNICAL & VOCATIONAL EDUCATION AND TRAINING (TVET)

TuanPuan

~N

SURAT MAKLUMAN MQA BIL. 7/2020

PELAKSANAAN SISTEM JAMINAN KUALITI TUNGGAL TVET:
PERMOHONAN, PENDAFTARAN DAN PEMAKAIAN OCCUPATIONAL/
INDUSTRY STANDARDS AND PRACTICES (OISP)

Surat Makluman MQA Bil. 7/2020 kepada
Penyedia TVET: Pelaksanaan Sistem Jaminan
Kualiti Tunggal TVET: Permohonan,
Pendaftaran dan Pemakaian OISP.

KETUA PEGAWA! EKSEKUTIF
(CIef Envcutive Offices

AGENS! KELAYAKAN MALAYSIA
(MAataysian QuoNfications Agency)

Mercu M

Mo B0 Joen Tekmokrue 7, ybars
63080 C;
Tt =632 8638 361 1 | Fak: <623 9538 3600 s«v:« Darul Ersan

J

~

Ruj Kami < MOAB00-1/a26 Jid. 13 (11)

| Tarkh 21 Okiober 2020

| SEPERTI SENARAI EDARAN

Tuan/Puan

Surat kepada ILB bertarikh 21 Oktober 2020:
Pelaksanaan Sistem Jaminan Kualiti Tunggal
TVET: Pendaftaran OISP dalam Daftar OISP

PELAKSANAAN SISTEM JAMINAN KUALITI TUNGGAL TVET:
PENDAFTARAN OCCUPATIONALINDUSTRY STANDARDS AND PRACTICES (OISP)
DALAM DAFTAR OISP

Dengan harmatnya, saya menjuk kepada perkara di atas

2 Sukacks dmakumian bahawa Pelaksanaan Sistem Jsminan Kuals Tunggal TVET
yang dhangunkan secar bersama olsh  Ags Kelayskan Malaysa (Malaysan
i gency, MOA) dan Jabatan Pembangunan Kemahiran (JPK) telah mendapat
yuarat Jemash Menten bertarkh 30 Januari 2019 Selaras dengan
a8n inl, MOA telah meng Pekebling MOA Bi1. 102019 bertarkh
2019 beratan Pemakaian Kod Amalan Akreditasi Program TVET (Cade of Prac
TVET Programme Accrediiation, COPTPA) dalam pro: miran kualiti program TV
Malsysia

DM -~ 3 Merupk kepads Pekeliing MOA Bil. 102019, COPTPA merupakan sumber njuken
utsma kepada semua Pemben Perdidikan Tinggi (PPT)Penyedia TVET dalam
membangunkan dan menswarkan program TVET di Ma

) Senarai standard/amalan industri yang telah
s T U didaftarkan:

Petsksangan Sistem Jaminan Kualiti Tunggal TV di@angia depat

da

batan significan dan sistematic -
m melahirkan pelatih dan lenaga kers

| Emaimman ST i. National Occupational Skills Standard (NOSS),
JPK:
ii. Guideline to Good Practices: Work-Based
Learning (GGP:WBL), MQA

[Ewww.maegovmy  [HOFICAL Agensi Keloyokan Meloysia IMGAI Bevoamdonia [ marvolarsie
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PROSEDUR PENDAFTARAN OCCUPATIONAL/INDUSTRY
STANDARDS AND PRACTICES (OISP) DALAM DAFTAR OISP

\1/, TUJUAN

 Prosedur ini dibangunkan untuk memproses permohonan
standard/amalan industri bagi penyenaraian dalam Daftar
OISP.

« Untuk memastikan OISP yang disenaraikan mematuhi kriteria
serta dirujuk untuk pembangunan program TVET bagi fujuan
akreditasi Agensi Kelayakan Malaysia (Malaysian Qualifications
Agency, MQA) atau pentauliahan Jabatan Pembangunan
Kemahiran (JPK).



I W o8
nspirin ualit A
Agensi Kclayaka aaaaaaaaa
Malaysian Qualifications Ag
r \

i\Z‘/ SKOP

Pemilik standard/amalan industri perlu memenuhi kriteria berikut:

Mempunyai kredibiliti yang kukuh dalam industri atau
mempunyai punca/sifat kuasa; dan

ii. Pembinaan OISP melalui prosedur yang teratur dan merujuk
kepada spesifikasi amalan baik industri.

Klasifikasi organisasi pemilik standard/amalan industri:

i. MQA dan JPK (sumber utama OISP yang disenaraikan).
ii. Agensi Awam atau badan berkanun atau badan profesional.
iii. Industry Lead Bodies (ILB)

iv. Organisasi-organisasi lain yang dipersetujui oleh JTC Jaminan
Kualiti Tunggal TVET.

40
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KATEGORI PEMOHON

Permohonan penyenaraian standard/amalan industri dalam Daftar OISP
berdasarkan kategori berikut:

[ KATEGORI A J

i dibangunkan oleh MQA atau JPK, badan profesional atau badan kawal i
i selia yang ditubuh di bawah akta yang berkaitan yang memberi i

| KATEGORIB |

1 Stfandard/amalan pekerjaan dan industri bagi bidang pekerjaan yang
i belum ada atau yang merupakan kemaskini kepada senarai bidang i
i OISP dalam Daftar OISP. Standard/amalan pekerjaan dan industri
i kategori ini perlu mendapat pengesahan daripada peneraju industri |
viama (Industry Lead Body, ILB).

1
1
1
o . . . . . . . . . . . . . . . .,
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"4 PROSES PERMOHONAN

Borang Permohonan Pendaftaran Occupational /
Industry Standard And Practices (OISP) Oleh
Pemilik OISP

Carta Alir Proses Permohonan Pendaftaran dan
Pembaharuan Penyenaraian dalam Daftar OISP

aaaaaaaaaaaaaaaa
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e MULA <+

~ CARTAALR

| PROSES | MENERIMA BORANG PERMOHONAN Tidak Lengkap
' PERMOHONAN o

lLengkap

DAFTAR PENERIMAAN PERMOHONAN

I B BN PEN|LAIAN JPP

v
MENYEDIAKAN DRAF PERAKUAN JTC JK TUNGGAL TVET e
MAKLUMAN
Lulus
Tidak Setuju Setulv

MENDAFTAR/MENGEMASKINI OISP

> MAKLUMAN/SURAT KEPUTUSAN

v
TAMAT
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B
5 4 CAJPERMOHONAN

Caj dikenakan bagi permohonan Kategori B:

> Permohonan Baharu/Semula: RM 1000

Nota:

Caj tambahan akan dikenakan bagi permohonan yang melibatkan penilaian panel
pakar. Sesi pembentangan akan diadakan hanya jika diperlukan.

HEEEEE

Nll*:SWS

Mesyuarat Jawatankuasa Teknikal Bersama (JTC)
Jaminan Kualiti Tunggal TVET Bil. 2/2020 bertarikh 11
Ogos 2020 telah bersetuju agar 200 permohonan
pertama bagi pendaftaran standard/amalan

industri dalam Daftar OISP adalah PERCUMA
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6 ., TEMPOH SAH LAKU

d Penyenaraian OISP bagi Kategori A perlu disemak dari semasa ke semasa
tertakluk kepada ketetapan badan kawal selia yang berkaitan.

ad Semakan OISP bagi Kategori B boleh dibuat dalam tempoh lima (5)
tahun dari tarikh keputusan.

d Pemilk standard/amalan industri yang berjaya didaftarkan perlu
menyediakan dan menyelenggara OISP terbabit di laman sesawang
organisasi masing-masing. Daftar OISP akan menyediakan pautan ke
laman sesawang terseburt.

ad Pemilik standard/amalan industri bertanggungjawab untuk

memaklumkan urusetia sekiranya terdapat perubahan besar (substantial)
terhadap OISP di laman sesawang masing-masing.
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KEBAIKAN DAFTAR OISP

Menggalakkan penyedia TVET bekerja sama dengan pihak industri di
dalam membangunkan kurikulum program.

Mengurangkan jurang kesepadanan program-program pengajian
dengan keperluan industri.

Mengurangkan Latihan kepada pekerja baru melalui pelaksanaan
program yang relevan dan sesuai dengan keperluan industri.

Menyumbang kepada peningkatan produktiviti dan kualiti produk dan
perkhidmatan melalui amalan baik proses kerja, pengiktirafan dan

pensijilan industri.

Menyediakan senarai OISP yang lengkap dan terkini untuk rujukan
pembangunan program dan Latihan yang berstruktur.
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Maklumat lanjut boleh layari ke website MQA:

WWW.MgA.gov.my

Klik: Portal Rasmi TVET

Single Quality
Assurance System for

VET

Portal Rasmi TVET N

TERIMA KASIH



http://www.mqa.gov.my/
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SISTEM JAMINAN KUALITI TUNGGA

oxy Pelan Pembangunan
— Pendidikan Malaysia
2015-2025

=" (Pendidikan Tinggi)

PROSES PERMOHONAN AKREDITASI PROGRAM
TVET

Agensi Kelayakan Malaysia
Malaysian Qualifications Agency
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CARTA ALIR PROSES PERMOHONAN PROGRAM TVET -

i MQA dan JPK guna borang yang sama :
Borang Permohonan Akreditasi/

ISI Pentauliahan

PERMOHONAN

Agensi Kelayakan Malaysia
Malaysian Qualifjcations Agency

d—
<

\ 4 Fi sedia ada MQA & JPK\ KRI;‘F‘:![?jSPiEEﬁL%HAN KEMENTER:(AE:\JVI:UHI::BAE’:{ MANUSIA
> dlke;i;:f::,,;;?;qnq « BADAN PENGANUGERAHAN
l (Fi MQA bersifat one-off dan fi HRLSLEREROCR N
JPK adalah berdasarkan jpmloh
PENDAFTARAN penganugerahan pelajar) ) PENDAFTARAN &
FI
DAPAT KOD TVET KOD PROGRAM TVET DAPAT KOD TVET
SEMAKAN SEMAKAN
DOKUMEN DOKUMEN
PANDUAN PEMBANGUNAN DOKUMEN PENILAIAN OLEH
PEN'LAA‘:‘\';‘ SIS | PERMOHONAN/PENILAIAN BERDASARKAN STANDARD COPTPA o
YA
TIDAK TIDAK

RAYUAN
Mengikut mekanisma sedia ada di agensi


26 ogos 2019 Combined COPTPA mapping Soalan - Dwi bahasa.docx
BORANG PERMOHONAN AKREDITASI PROGRAM TVET.doc

‘Inspiring Quality’

ottt

JENIS PER
PROGRAM TVET

(Conversion adalah proses Uniuk\
menukar kategori program

akademik yang telah mendapat

akreditasi di bawah MQA kepada

O
-
O
=
>
=
=
VD
Y
<

b

i

s

\-:,::
-

o

program TVET
\
AKREDITASI AKREDITASI
SEMENTARA PENUH CONVERSION /
(PA) (FA)
1 )
! -  DOKUMEN PERMOHONAN COPTPA 4
- DOKUMEN PERMOHONAN BIDANG
BERDASARKAN COPTPA v REKA BENTUK DAN PENYAMPAIAN
- FIPERMOHONAN SAMA v MAKLUMAT PENILAIAN PELAJAR
SEPERI FI AKREDITASI BIASA v" TENAGA PENGAJAR

v" SUMBER PENDIDIKAN

« CAJPERMOHONAN SEPERTI PAS 0



5 LANGKAH UTAMA PROSES MOA, —
CON VE ﬁs ( ON TVE T Ao Keveran syt

Proses conversion TVET merujuk kepada proses menukarkan statur program akademik yang telak
mendapat perakuan akreditari MQA kepada program TVET, Proses ini adalah bersifat sukarela dar
kegagalon seswatu program dalam proses ini tidak memberi kesan kepade statur akreditari sedia ada,

Borang permohaonan boleh e ° Jika sekiranya program
dimbur:tg;lru:q dlfll'ipﬂdtadhlman { luluz penilaian > \
we . Maklumat dalam :
sion, no kod
dokumen permohonan fokus ;l:;;farnfarkan:dituukar KOD PROGRAM TVET
kepada 4 aspek zahaja iaitu: 4‘ . kepada no kod program
]l;. Reka Bertukpl:lar' TVET di paparan MQR. . TVET(QP)/] 234
enyampaian Program .
2. Penilaian Pelajar TVET(QF)/1 234
3. Tenaga Pengajar * TVET(QPSWA)/‘I 234
4. Sumber Pendidikan \ ° TVET(QFSWA)/] 234/
e LANGKAH 4
anGkai 2 [ |_LANGKRAH 4|
HANTAR TERIMA
KEPUTUSAN
PERMOHONAN PENILAIAN
& BAYAR FI :
Setelah pembentangan di
PPT perlu menghantar Mesyuarat Jawatan
dokumen permohonan o Kuasa Akreditasi, PPT
beserta fi permohonan ke : akan dimaklumkan
kaunter pendaftaran MQA. LANGKAH 3 keputusan penilaian
Kadar fi permohonan adalah sama ada lulus, lulus
sama dengan kadar fi proses PEMBENTANGAN KEPADA bersyarat atau tolak.
penilaian Akreditasi PANEL PENILAI TVET (APV)
Sementara FFT perlu membentangkan perkara berikut :
1. Maklumat umum program
2. Proses pembangunan kurikulum 51

3. Bukti kepatuhan terhadap Cccupational Standard/Industrial Practices
4. Bukti kepatuhan tehadap Standard Program TVET
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CAJ PERMOHONAN CONVERSION

PERMOHONAN PENGELUARAN/
CONVERSION PENGGANTIAN PERAKUAN
(RM) (SUJIL)
3 500.00 100.00
4 000.00 100.00
4 000.00 100.00

Caj penilaian conversion menggunapakai fi permohonan Akreditasi Sementara
Justifikasi : Proses penilaian tidak melibatkan lawatan
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BORANG PERMOHONAN PROGRAM CONVERSIO

Nama PPT :
Alamat :
Nama dan Kod Program (PA/FA) . L
Tarikh Akreditasi:

Tahap :

Tarikh jangkaan/mula laksana program TVET:
Maklumat kurikulum

OISP yang dirujuk

Tarikh OISP disahkan JTC
Komposisi jawatankuasa kurikulum
Minit Mesyuarat berkaitan

Lain-lain  maklumat yang boleh membuktikan penglibatan industri
dalam proses pembangunan kurikulum (contoh : Laporan validasi
industri berkaitan kurikulum, MOU/MOA)

. Laporan pemetaan pematuhan kepada Std TVET

Laporan pemetaan kurikulum dan OISP

Kepatuhan kepada Standard TVET, COPTPA (hantar maklumat Bhg. B &
C -4 area shj)
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,338% EVALUATION ~ ANALYSIS

R\ 7

ASPEK PENILAIAN
&N A3
1. PENILAIAN KURIKULUM SELARI DENGAN KEPERLUAN OISP ; Aé
 Maklumat ttg OISP yang dirujuk/digunakan
* Proses pembangunan kurikulum
v Komposisi jawatankuasa kurikulum (penglibatan industri)
v Minit Mesyuarat berkaitan

v Lain-lain maklumat yang boleh membuktikan penglibatan
industri dalam proses pembangunan kurikulum

« Laporan validasi industri berkaitan kurikulum

v Jika IPT yang menawarkan program WBL dan 2u2i, pengesahan
daripada pihak industri perlu disertakan

« MOU/MOA dil dokumen dengan industri

2. KEPATUHAN TERHADAP KEPERLUAN STANDARD TVET
 Laporan pemetaan OISP

« Kepatuhan kepada Standard TVET (mengemukakan maklumat Bhg.
B & C shj)
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LULUS *  Memenuhi keperluan OISP dan Boleh melaksanakan program TVET
Standard TVET bermula tarikh MJA program
conversion

« Program akan diberi kod program TVET
dan perlu penukaran sijil akreditasi

« Salah satu syarat umum adalah
lawatan kemudahan (tfempoh
bergantung kepada tahap program).

LULUS Melibatkan  rombakan  kurikulum 6 bulan untuk mematuhi syarat yang
BERSYARAT (komponen teras) yang kurang ditetapkan
daripada 30% bagi mematuhi
keperluan OISP dan Standard TVET

IPT perlu menghantar bukti pematuhan
terhadap syarat dan akan melalui
* Lain-lain syarat berkaitan standard proses penilaian semula
TVET
« Syarat perlu dipatuhi sebelum ambilan
pelajar utk program TVET dilakukan

TIDAK LULUS « Tidak memenuhi keperluan OISP dan  « Buat permohonan baharu untuk
PENILAIAN Standard TVET program TVET (jika masih berminat)
CONVERSION

«  memerlukan rombakan kurikulum

(komponen teras) melebihi 30% * Kekal sebagai program akademik

« Tidak memenuhi /ketetapan
minimum yang telah diputuskan JTC



KETETAPAN BERKAITAN PERMOHONAN CONVERSION



aKa program _ yang menaapa M. D =
akreditasi MQA dalam bidang tertentu wajib |~
melalui proses conversione

Tidak. Proses conversion adalah bersifat
sukarela.

Agen lKlyk Mlyi
Malay Jific

Program yang telah dapat PA atau FA yang
boleh mohon conversione

Proses penilaian conversion melibatkan
penilaian ke atftas program yang telah
mendapat PA dan juga FA.

Agen lKlyk Mlyl
Malay Qualifications Agency,

Jika sesuatu  program  dalam masa )

terdekat/sedang melalui  penilaian  FA
bolehkah penilaian conversion  dijalankan
serentak dengan penilaian FA akademik?

Penilaian conversion fidak boleh dijalankan
serentak dengan penilaian FA akademik.
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A lKlyk Mlyi

Apakah implikasi jika program yang telah
melalui proses conversion ditolak?

Jika program yang telah melalui proses
conversion ditolak maka program akan kekal
sebagai program akademik.

Adakah PPT boleh memohon untuk conversion
sesuatu program pada bila-bila masa atau
ada tempoh tertentue

" Tempoh transisi unfuk conversion adalah 3
tahun. Selepas tempoh tersebut, PPT perlu Atenst Refayain alaysa
__mohon sebagai program baharu.
>

Berapa kalikah PPT dibenarkan  untuk
memohon conversion bagi sesuatu program?e

\.

Sekiranya permohonan conversion ditolak un’ruo
sesuatu program, IPT fidak dibenarkan untuk
mengemukakan semula permohonan
conversion. Jika masih berminat, perlu lalui
sebagai permohonan baharu. )

58




Inenivinoe (hinlity’

“ \\ — “.

" We’riop permohonan conversion dionggoa

5§

Bagaimana jika program ditawarkan di )
perloagai cawangan PPT?2  Adakah ia

diaonggap bersekali atau program yang
berasingan?

J

sebagai permohonan berasingan walaupun
program yang sama di tawarkan di IPT
induk/cawangan. Ini  bagi  memberi
kebebasan kepada IPT untuk menentukan
program dan cawangan yang akan di tukar
ercdo program TVET.

Jika sesuatu program itu telah lulus conversion, )
adakah PPT perlu terus menggunapakai
kurikulum TVET ke atas pelgjar sedia ada
(pelajar aktif untuk program tersebut) atau ke

atas ambilan baharue y

rBergom’rung. Kurikulum TVET boleh terpakai ke
atas pelajar sedia ada (pelgjar aktif untuk

program tersebut) atau/dan ambilan baharu.

aaaaaaaaaaaaaaaaaaaaaa
Malaysian Qualifications Agency

Agensi Kelayakan Malaysia
Malaysian Qualifications Agency
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Sekiranya PPT telah menukarkan program
A kepada program TVEI, adakah PPT
masih boleh menawarkan program A
seperti struktur dahulu (akademik) ¢

\_

Tidak. Sekiranya PPT felah menukor%
program A kepada program TVET, maka ia
akan didaftarkan sebagai program TVET
dengan no kod yang baharu.

Jika IPT ingin menawarkan kedua-dua
program  maka IPT  perlu membuat
permohonan baharu bagi program TVET.
Oleh itu, nama program sama boleh
digunapakai. Hanya kod program TVET dan

mod penawaran di MQR akan membezakan
@grom TVET dan akademik. /
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Jika sesuatu program telah lulus penilaian
conversion, apakah  tarikh  kuatkuasa
program conversion tersebut?

-
Tarikh kuatkuasa conversion adalah tarikh ,,
MJA program conversion tersebut diluluskan. e Koy Malays

.

~\

Adakah IPT  Swa perlu  menghantar
permohonan kepada MQA untuk proses
conversion atau mereka boleh melakukan
sendiri¢

J

02 /04/1¢

IPT Swa boleh menjalankan penilaian sendiri
dengan menggunapakai instrumen yang
MQA bangunkan ke atas program masing-
masing
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